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Welcome
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• Call being recorded; video and handout will 
be available tomorrow

• Attendees on mute until open discussion at 
end of presentation

• Q & A ‐ type questions in during session OR 
unmute your phone at end

• Previous weekly webinars‐ recordings and 
handouts at www.ncart.us and www.nrrts.org
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Today’s Topics

1. CRT Access Needs 

2. Legislative Update

3. Remote Services/Telehealth

4. Upcoming Advocacy Activities

5. Q & A

6. Next Webinar‐ Thurs. July 23 at 4:00 PM ET
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Remembering Cheryl Sensenbrenner  

A long-time disability rights champion 

and friend who passed away on June 15.  
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Contact Information

Don Clayback, NCART, Executive Director

dclayback@ncart.us

Weesie Walker, NRRTS, Executive Director

wwalker@nrrts.org

Erin Michael, Clinician Task Force, Executive Board

michaele@kennedykrieger.org

Rita Stanley, Sunrise Medical, VP of Gov’t Relations

rita.stanley@sunmed.com
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Contact Info (cont’d)

Seth Johnson, Quantum Rehab, SVP of Gov’t Affairs

sjohnson@pridemobility.com

Jim Stephenson, Permobil, Reimb. & Coding Manager

jim.stephenson@permobil.com

Mickae Lee, NCART, Director of Advocacy & Comm.

mlee@ncart.us
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CRT Access Needs  

• Extension of Public Health Emergency past July 

• Increase Federal support to state Medicaid 
programs‐ FMAP increase

• Congress/CMS/Medicaid/Commercial should 
make Remote Options/Telehealth permanent

• CRT/DME Provider Relief Fund payments 
based on Medicaid services

• CMS should make Medicare “temporary” CRT 
Manual WC Accessory policy permanent
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Protecting State Access

• State advocacy to protect against CRT cuts

• Templates and tools available to highlight need 
to preserve Medicaid CRT payment levels

• Report if you hear discussions around Medicaid 
cuts being discussed or reported

• Contact Mickae Lee at NCART at mlee@ncart.us
with information or requests for assistance
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Legislative Update

House & Senate ‐ In Session

COVID 5 bill?

Public Health Emergency ‐ Expiration end of July

Telehealth expansion ‐ Efforts to make permanent 
gaining support

HHS Medicaid Relief ‐

Medicare Competitive Bidding Pause Update ‐
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Remote Services/Telehealth

Erin Michael, PT, DPT, ATP/SMS

Clinician Task Force Executive Board

Kennedy Krieger Institute

Baltimore, Maryland

michaele@kennedykrieger.org
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Telehealth

Barbara Crume, PT, ATP

MountainCare Seating and 

Wheeled Mobility Clinic

Asheville, North Carolina

barbarac@mtncare.org 
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CTF Patient Interview Re Telehealth
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Telehealth

Amber Ward, OT, ATP/SMS

Clinician Task Force Executive Board 

Charlotte, North Carolina

amber.ward@atriumhealth.org
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Telehealth and the CRT Supplier

Tom Simon, ATP, CRTS

Numotion 

Dallas, Texas

tom.simon@numotion.com
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Telehealth and the CRT Supplier
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Three Scenarios

• Client is seen at home with therapist with 
supplier participating remotely

• Client is seen at home with clinician 
participating remotely

• Client and clinician are in clinic with supplier 
participating remotely 
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What Works Best
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• Fitting the chair

• Home Eval

• Update documents

• Face to face visit by physician

• Intake/interview

• Repairs/adjustments

Things to Consider

• Clinician and Supplier must have good 
working relationship 

• In many cases, fitting the chair via 
telehealth is more time consuming

• Each case must be considered on its own 
merits
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Telehealth has changed the 
order of what CRT Suppliers 
do, but it has not changed 

WHAT they do
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Telehealth and CRT Supplier

Upcoming CRT Advocacy 

• 30th Anniv. of the Americans with Disabilities Act

• www.Access2CRT.org/ADA

• Fact Sheets, Quizzes, Photos, Videos, and more

• NCART Facebook, Twitter, and LinkedIn

• How to Get Involved

– Visit the Dedicated Webpage

– Share NCART Social Media Posts

– Post a photo or short video about CRT and the 
ADA and tag NCART so we can “like” and share!
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Upcoming CRT Advocacy (cont’d)

• Annual CRT Awareness Week August 10‐14, 2020

• A full week dedicated to creating a better 
understanding of Complex Rehab Technology

• Share personal stories, learn facts about CRT, and 
connect with Congress about important issues

• Sign up for updates at www.Access2CRT.org to stay 
“in the know”
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Mobility Map

• Finding the right manual 
wheelchair just got easier.

• #MyWheelchairGuide 
mobile app takes the 
guesswork out of selecting a 
manual wheelchair to fit 
your needs. 

• Download from Google and 
Apple app stores by 
searching “MWG Manual”.

“My Wheelchair Guide” Application
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Webinar Wrap Up 

• Thanks for your commitment!

• Next CRT COVID‐19 webinar on 

Thursday July 23 at 4:00 PM ET 

• Questions, Answers, Discussion
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